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Auburn University Implements Versatile’s SyncSeer™ With GuestAssist 

 
 
Mechanicsburg, PA May 31, 2011 – Versatile Systems Inc. (Trading symbols on the TSX 
Venture Exchange: VV and on AIM: VVS), today announced that Auburn University Athletics has 
implemented an integrated solution made up of Versatile’s SyncSeer™ Venue Management 
Solution and GuestAssist. Integrating the GuestAssist customer feedback solution with 
SyncSeer™ provides a centralized system to for recording and managing game day incidents. 
 
“Bringing multiple data sources together into a single view provides Auburn staff with an 
incredibly powerful tool” said Lucas Young, Director of Event Management at Auburn University. 
“SyncSeer™ and GuestAssist together will help us to provide our fans with the safest possible 
game day”. 
 
SyncSeer™ provides real time visibility, interactivity and responsiveness needed to manage 
incidents and the necessary reporting for large public facilities, like Auburn University, in a safer 
and more efficient manner. The system delivers a scalable and flexible approach to handle 
rapidly occurring incidents, while providing a full historical log of what transpired. 
 
“Our integration with SyncSeer™ has been elegantly implemented.” said Jeremy Konko, 
President of GuestAssist. “The end user’s experience and workflow is simplified and enhanced 
by reducing input and the organization benefits from improved and more accurate data.” 
 
“Our partnership with GuestAssist continues to be fruitful.” said Bob Joyce, President of Versatile 
Systems. We believe that there is a large potential customer base in the university sports that 
would be well served from our integrated solution.” 
 
About Versatile 
 
Versatile provides business solutions that enable companies to improve sales, marketing and 
distribution of their products. Versatile also provides information technology services for the 
implementation, maintenance and security of mission-critical computer environments. Versatile 
has the ability to architect solutions involving both proprietary and third party components. For 
more information: www.versatile.com. 
 
About GuestAssist 
 
GuestAssist is an Enterprise Feedback Management platform that gives your customers easy 
access to you, and gives you a vehicle to engage them. It is text and web-based and allows 
stadiums, conferences, event managers and hoteliers to talk to their guests via text messages 
using their own mobile phones. GuestAssist is currently licensed for use at venues across North 
America such as: 

• Yankee Stadium (New York Yankees) 
• Georgia Dome (Atlanta Falcons) 
• Lincoln Financial Field (Philadelphia Eagles) 
• Cleveland Browns Stadium (Cleveland Browns) 
• Heinz Field (Pittsburgh Steelers and University of Pittsburgh) 
• M & T Bank Stadium (Baltimore Ravens) 
• Giants Stadium (New York Giants and New York Jets) 
• FedEx Field (Washington Redskins) 
• Ford Field (Detroit Lions) 
• MacAfee Coliseum (Oakland Raiders) 
• Texas Stadium (Dallas Cowboys)  
• Invesco Field (Denver Broncos) 
• Ralph Wilson Stadium (Buffalo Bills) 
• Gillette Stadium (New England Patriots) 



 

• Lucas Oil Stadium (Indianapolis Colts) 
• RFK Field (D.C. United) 
• Rogers Arena (Vancouver Canucks) 

Learn more at www.GuestAssist.net. 

About qtags llc 
 
qtags llc designs and provides mobility solutions that ENGAGE customers, call them to ACTION 
and help them REMEMBER the message. qtags offers program solutions to stadiums, arenas, 
conference centers, government agencies and corporations throughout the United States, 
Canada and the Caribbean.  

Forward-Looking Statements 
 
This document may contain forward-looking statements relating to Versatile’s operations or to 
the environment in which it operates, which are based on Versatile’s operations, estimates, 
forecasts and projections. These statements are not guarantees of future performance and 
involve risks and uncertainties that are difficult to predict or are beyond Versatile’s control. A 
number of important factors including those set forth in other public filings could cause actual 
outcomes and results to differ materially from those expressed in these forward-looking 
statements. Consequently, readers should not place any undue reliance on such forward-looking 
statements. In addition, these forward-looking statements relate to the date on which they are 
made. Versatile disclaims any intention or obligation to update or revise any forward-looking 
statements whether as a result of new information, future events or otherwise. 
 
FOR FURTHER INFORMATION, PLEASE CONTACT: 
 
John Hardy, Chairman and CEO       Fraser Atkinson, CFO 
1-800-262-1633          1-800-262-1633  
International: 001-206-979-6760 
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